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1. Purpose

This document provides the standard guidelines and step-by-step configuration procedure for
setting up the Access Point Name (APN) on Lenovo devices following the installation of a new
SIM card. It also outlines the process for removing the no longer in use MDoE APN profile
(MDUEDU.APN) to ensure that only the APN where applicable corresponding to the newly
inserted SIM card remains active on the device.

2. Scope

This procedure applies to all Lenovo devices used within the school logistics and security

network requiring a new SIM card installation and corresponding APN reconfiguration.

3. Configuration Procedure

From the applications tray, touch Settings to open the settings application.

Touch Networks & internet > Internet > Mobile Network.

Scroll down and select Access Point Names.

From the list of available APNs, select the APN corresponding to the inserted SIM card.
Locate the MDoE APN (MDUEDU.APN), then select the option to delete it.

Confirm that the MDoE APN (MDUEDU.APN) has been deleted and that only one APN

remains, corresponding to the inserted SIM card.
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4. Visual Setup Guidance

Follow the numbered steps below alongside the corresponding screenshots to complete

the APN configuration.

4.1. Select the Settings icon.
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Q, Search apps

FM Radio
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Lenovo Tab M10 Messages
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Play Store SARBCurrency Settings Sound Recorder
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4.2. Select Network and Internet.

1:08PM M £fx ® 7

Q_  Search settings

o)

Secure your tablet
Set screen lock to protect tablet

©

Set Eye Protection Mode schedule

Automatically tint screen every night

Add emergency information
Let first responders see your information

o

© 6 6 0

© 6 0 ©

Lenovo ID
Not logged in

Network & internet

Wi-Fi, mobile, data usage, and hotspot

Connected devices
Bluetooth

Apps & notifications

Recent apps, default apps

Battery
97%

Display
Wallpaper, sleep, font size

Sound
Volume, vibration, Do Not Disturb

Storage

52% used - 15.40 GB free

Privacy

Permissions, account activity, personal data

Location
On -4 apps have access to location
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4.3. Select Mobile network.

1:08PM B £ @ % o icdll
& Network & internet Q
=  WiFi
Off
@ Etlll'nernet setting

Mobile network
A

VodaCom-SA

O Data Saver
Off

® Hotspot & tethering
Off

Advanced
Airplane mode, VPN, Private DNS
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4.4. Select Access Point Names.
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< Network settings

Mobile data
Access data using mobile network

Roaming
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Data Roaming enables you to browse the web, use email, MMS and other data services while abroad. Check

with your network provider for pricing

Data usage
2.97 MB mobile data used Jul1 - 31

Preferred network type
Preferred network mode: LTE/WCDMA/GSM auto

Network

Automatically select network

Access Point Names
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4.5. Select the corresponding network on the APN list (Vodacom Internet in this
instance).
T:09PM & ® D4l
< APNs + Q
MDoE
I‘I[JL.f."LiL,.;E[JI' @
Vodacom Internet
internet O
Vodacom MMS
mms.vodacom.net
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4.6. The blue dot should be on the selected network provider. Click MDoE APN to
delete the mpuedu.apn, which will open Edit access point.

1:09PM £ ® o G40
&  APNs + Q
MDoE

mpuedu.apn O
Vodacom Internet

internet @

Vodacom MMS

mms.vodacom.net
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4.7. Once in the Edit access point screen, select the three dots in the top-right

corner.

1:00PM £ ® 7 o w4l

“ Edit access point Q i

Name
MDoE

APN

mpuedu.apn

Proxy

Not set

Port

Mot set

Username

Not set

Password

Not set

Server

Not set

MMSC

Not set

MMS proxy

Not set

MMS port

Not set

Authentication type

Not set

APN type

default, mms,supl hipri,fota,ims,cbs

APN protocol
Pv4

APN roaming protocol
Pvd
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4.8. Click Delete APN.
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“

Edit access point

Name
MDoE

APN
mpuedu.apn

Proxy
Mot set

Port
Mot set

Username
Not set

Password
Mot set

Server
Not set

MMSC

Not set

MMS proxy
Not set

MMS port

Not set

MCC

655

MNC
01

Authentication type
Not set

APN type

default,mms,suplhipri,fota,ims,cbs

APN protocol
IPv4

APN roaming protocol
IPv4
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Delete APN

Save

Discard
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4.9. Go back to the APN page to confirm that the MPUEDU.APN has been deleted.

education

< APNs

0 cdll
Vodacom Internet

+ Qa
internet
Vodacom MMS

mms.vodacom.net
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Installation
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