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Ticket Logging Process

Client Feedback
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START

Learner Tablet

School Appointed ICT 

Coordinator

Required Information:

Email 

Reports to be submitted to 

Mpumalanga Department of Education (MDoE) every fortnight 

(Fridays)

MPELTSM@Rainmaker.co.za

Fault Classification

• OEM Faulty Device

• Software & Application

• Theft / Lost Device/ User Negligence 

• e-Content

Network And Connectivity Services

• No network connectivity or poor network 

connectivity

• No internet connectivity

• Lost, stolen, or damaged SIM cards
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START

Learner Tablet

Teacher Laptop

District Network Service Provider   Support Contact Information

Bohlabela CellC

During Office Hours (08:00 am – 17:00)

BSCEnterprise@cellc.co.za

Between (17:00 – 08:00am)

BusinessEnterprise@cellc.co.za
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District Network Service Provider   Support Contact Information

Bohlabela CellC Dmotlhabani@cellc.co.za

District Network Service Provider   Support Contact Information

Bohlabela CellC Mmatsile@cellc.co.za

No consultant feedback after 24 working hours No supervisor feedback after 6 working hours

http://www.trisotech.com/
http://www.trisotech.com/
https://triso.tech/wcusf
https://triso.tech/wcusf
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