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Ticket Logging Process

Client Feedback

End
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 UBUHLEBUZILE E-LEARNING PROGRAMME 2026 ACADEMIC YEAR

Bohlabela District: Incident Management – Communication Channel Bohlabela District: Incident Management – Communication Channel 

START

Learner Tablet

School Appointed ICT 

Coordinator

Required Information:

Email 

Reports to be submitted to 

Mpumalanga Department of Education (MDoE) every fortnight 

(Fridays)

MPELTSM@Rainmaker.co.za

Fault Classification

• OEM Faulty Device

• Software & Application

• Theft / Lost Device/ User Negligence 

• e-Content

Network And Connectivity Services

• No network connectivity or poor network 

connectivity

• No internet connectivity

• Lost, stolen, or damaged SIM cards
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START

Learner Tablet

Teacher Laptop

District Network Service Provider   Support Contact Information

Bohlabela CellC

During Office Hours (08:00 am – 17:00)

BSCEnterprise@cellc.co.za

Between (17:00 – 08:00am)

BusinessEnterprise@cellc.co.za

H
e
lp

 D
e
s
k
 E

s
c

a
la

ti
o

n
s

District Network Service Provider   Support Contact Information

Bohlabela CellC Dmotlhabani@cellc.co.za

District Network Service Provider   Support Contact Information

Bohlabela CellC Mmatsile@cellc.co.za

No consultant feedback after 24 working hours No supervisor feedback after 6 working hours

http://www.trisotech.com/
http://www.trisotech.com/
https://triso.tech/wcusf
https://triso.tech/wcusf
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Ticket Logging Process

Client Feedback

End
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 UBUHLEBUZILE E-LEARNING PROGRAMME 2026 ACADEMIC YEAR

Ehlanzeni District: Incident Management – Communication Channel Ehlanzeni District: Incident Management – Communication Channel 

START

Learner Tablet
School Appointed ICT 

Coordinator

Required Information:

Email 

Reports to be submitted to 

Mpumalanga Department of Education (MDoE) every fortnight 

(Fridays)

MPELTSM@Rainmaker.co.za

Fault Classification

• OEM Faulty Device

• Software & Application

• Theft / Lost Device/ User Negligence 

• e-Content

Network And Connectivity 

Services

• Data Queries

• Connectivity Queries

• SIM Card Errors
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District

Ehlanzeni               

Network Service Provider   

  Vodacom             

Support Contact Information

ConvergedMobileSupport@vodacom.co.za

 Gerald.Hadebe@vodacom.co.za                  

START

Learner Tablet

Teacher Laptop

School Appointed 

ICT Coordinator

http://www.trisotech.com/
http://www.trisotech.com/
https://triso.tech/wcusf
https://triso.tech/wcusf
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Ticket Logging Process

Client Feedback

End
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 UBUHLEBUZILE E-LEARNING PROGRAMME 2026 ACADEMIC YEAR

Gert Sibande District: Incident Management – Communication Channel Gert Sibande District: Incident Management – Communication Channel 

START

Learner Tablet
School Appointed ICT 

Coordinator

Required Information:

Email 

Reports to be submitted to 

Mpumalanga Department of Education (MDoE) every fortnight 

(Fridays)

MPELTSM@Rainmaker.co.za

Fault Classification

• OEM Faulty Device

• Software & Application

• Theft / Lost Device/ User Negligence 

• e-Content

Network And Connectivity 

Services

• Data Queries

• Connectivity Queries

• SIM Card Errors
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District Network Service Provider   Support Contact Information
START

Learner Tablet

Teacher Laptop

School Appointed 

ICT Coordinator

Gert Sibande  Telkom TM.SD.CASIM@telkom.co.za 

http://www.trisotech.com/
http://www.trisotech.com/
https://triso.tech/wcusf
https://triso.tech/wcusf
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Ticket Logging Process

Client Feedback

End

S
c
h

o
o

l 
S

u
p

p
o

rt

 UBUHLEBUZILE E-LEARNING PROGRAMME 2026 ACADEMIC YEAR

Nkangala District: Incident Management – Communication Channel Nkangala District: Incident Management – Communication Channel 

START

Learner Tablet
School Appointed ICT 

Coordinator

Required Information:

Email 

Reports to be submitted to 

Mpumalanga Department of Education (MDoE) every fortnight 

(Fridays)

MPELTSM@Rainmaker.co.za

Fault Classification

• OEM Faulty Device

• Software & Application

• Theft / Lost Device/ User Negligence 

• e-Content

Network And Connectivity 

Services

• Data Queries

• Connectivity Queries

• SIM Card Errors

N
e
tw

o
rk

 A
n

d
 C

o
n

n
e
c
ti

v
it

y
 

S
e

rv
ic

e
s

District Network Service Provider   Support Contact Information
START

Learner Tablet

Teacher Laptop

School Appointed 

ICT Coordinator

Nkangala               MTN               
RT15CustomerCare@mtn.com

busang.shuping@mtn.com         

http://www.trisotech.com/
http://www.trisotech.com/
https://triso.tech/wcusf
https://triso.tech/wcusf
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