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MTN Digital Education Connectivity Programme

Empowering Connected Learning Through Secure, Intelligent Technology “Wedo




MPU DOE MEETING AGENDA

—

Introduction of Technical Support Team & \

Utilisation and Management of SIM Cards ig‘g I

Content Filtering and Safe Internet Access >

Helpdesk and Technical Support (} > .

N

BSSP Portal Access and User Training 2&_ \
N4
° .\\

Digital Transformation Workshop :“ /\

Closure




ACCESS MANAGEMENT

DATA

100%
10GB MONTHLY

100% of beneficiaries
receive 10GB monthly
connectivity bundles.

91% (45,348 USERS)
RESTRICTED ACCESS

45,348 users are configured @
with restricted access,
aligned to the Department'’s
usage and content
management requirements.

SIM UTILISATION &

MTN Education Connectivity
Powering Digital Learning

S

Intelligent. Secure. Compliant. Connected.

ey

149,860 2

ACTIVE BENEFICIARIES

9% (4,512 USERS)

FULL INTERNET
ACCESS

4,512 authorised users
have full internet access

AI-DRIVEN CONNECTIVITY
MANAGEMENT PLATFORM

POLICY COMPLIANCE

Access permissions are
centrally managed to
ensure compliance with
Departmental policies.

//
= P D s
REAL-TIME CONNECTIVITY OVERVIEW NETWORK & SECURITY STaUE = W
/ s 91% 9% SAFE DIGITAL LEARNING ‘
r’v \ |:: l
NS/ icted Full Access o . . 2
s // R ‘ Restrict u Promoting responsible internet usage ’ % llII
AL By 45340 et while protecting learners online through SECURE Al CONTENT S
- . . ) B . : : LY
Al-powered content filtering and monitoring. C°Z"e,“‘°" Filtering Vs REAL-TIME
49,860 chive Enabled Ace . Monitoring
TOTAL ACTIVE USERS , - o3 Enabled
D  Optimised Data @ Enhanced Learner @ Policy Alignment I/v" Improved Digital Reliable & Scalable
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with no restrictions applied. / -
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MTN STUDENT APN SOLUTION

Safe. Smart. Secure Connectivity for Education.

Student connects Traffic routed via MTN Firewall & . Content is e Allowed content
using MTN SIM Student APN Al Content Filtering evaluated is delivered

Blocked content

C/B @ is denied
@ —=_J
4 STUDENT DEVICE ALLOWED CONTENT

Laptop / Tablet / MTN FIREWALL & « Educational Websites

Mobile Device Al CONTENT FILTERING >— « Learriing Platforms

ALLOW - Government & School Portals |
« Research Sites
« Approved Resources

STUDENT APN
| (RESTRICTED APN)

BLOCK BLOCKED CONTENT
D

» Social Media

+ Adult Content

Advanced Al engine analyzes - Online Gaming
every request in real-time . _ - Streaming Sites

« Non-approved Websites

o &6 2o

HOW IT WORKS

* Student connects using MTN SIM.
« Traffic is routed through the Student APN.
» MTN Firewall with Al Content Filtering inspects all traffic.

« Approved educational content is allowed. SAFE SMART SEC.URE REUABLE

o Rostiicted ornontedicational cortortisblocked: Protects learners Supports foc.used Enterpnsg-grade Built on MTN'’s
from harmful and effective security & robust network

« Ensures safe, responsible and productive use of data. content learning privacy




MTN RT15 CONTACT CENTRE

Al POWERED SUPPORT. REAL TIME SOLUTIONS.
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@ SERVICE LEVEL TARGET — - - <3 M ls\'ﬁl-N BSSll:foPC:R'fT/“\F ibility
. ingle, secure platform for full visibili
85/30 ( ‘ {é} Service Management n and control over all mobile & ICT services
HNPS: 85% : = 4
SIM Management ) - e .,j
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0 SUPPORT LEVELS D[]I] Usage Monitoring
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1st Line Support X
(Standard Resolution) —9 & Incident Management
2 - 8hrs i —
Ticket Tracking
2nd Line Support > —
(Dependc_ent 5L Q-,. Reports & Analytics
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r% Dedicated Number .. . e .
j i . RT15 Al ENABLED CONTACT CENTRE
@ IVR (Interactive Voice - N e mn il Dedicated Support Desk | 24 x 7 x 365
Response) R T .
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= : : =) [ @ TELEPHONE SUPPORT 8 EMAIL SUPPORT 0 TICKETING SYSTEM
5oL Dedicated Emal[/ s I s foroe st il = R
L cossaioFicketing Tool E 3 RT15CustomerCare Log, Track &
= =\ i 083 123 1800 @mtn.com Manage Tickets
Self-Service Portal e 4
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- @% QUERY TYPES

' Network Related
Account Related

Billing Enquiry

Add or Removal of VAS
SIM / MSISDN Related

i

RESOLUTION FLOW

\

RESOLVED

Yes &

No

-

-

2~ Line Support

v

N

{EE

Al analyses, classifies and

Al POWERED INTELLIGENT ROUTING

routes queries to the right expert

Feedback / Resolution

=

=

REQUIREMENTS

Enquiry

(Ticket request number
logged by SAP's
Account Manager)

R

=5 Sim Swaps
3 MSISDN/SIM &
New SIM Number
('?f Blackl.lst.mg
Q'E.J Blacklisting Document

to be completed

Technical Repairs
Customer Returns
Document to be

B

completed

ey Suspensions / Lift

L% Suspensions
MSISDN/SIM number &
Reason for Suspend /
Unsuspend

3 Add Service

Clo>  MSISDN/SIM &

Service Required

International Roaming
MSISDN/SIM &
Service Required

International Dialing
MSISDN/SIM &
Service Required

Reactivation
MSISDN/SIM &
Reason for Reactivation

Request for Information
MSISDN & Type of Query
(e.g. URL Report,
Package info)

/74—~ NETWORK TEAM

2

Connectivity, APN,
Coverage, Performance

{@} APPLICATION TEAM

Platform, Apps,
Integrations

SERVICE ASSURANCE
@3

Quality, SLA,
Monitoring

E% BILLING TEAM

Billing, Accounts,
Payments

l ég VAS SUPPORT

Value Added Services,
Configuration

g TECHNICAL TEAM ‘

Advanced Support,
Escalations

2

RESOLUTION & FEEDBACK

Issue Resolved
Customer Notified
Customer Feedback Captured

¥ Y % N

Al POWERED
Srnarter, Faster, Better

L)

24/7 SUPPORT
Always here for you

REAL TIME VISIBILITY
Full control at your fingertips

©

SECURE & RELIABLE
Enterprise grade security

@

CUSTOMER CENTRIC
Your satisfaction, our priority

o



MTN ONLINE SCHOOL

. EMPOWERING DIGITAL EDUCATION. ANYTIME, ANYWHERE.

® Accessible. Inclusive. Intelligent. Connected. ®

QUALITY LEARNING CONTENT

MTN Foundation

Doing for tomorrow, today.

UL TEACHER TOOLS

=

- ; = POWERF
LE EJ . G;Zse-‘:lf: Zd C: "f:;l-llum . Create & manage lessons
rade b Itimedia
* DBE-approved content 2:::: ; :ssl;s
* STEAM subject support « Classroom management
7 S =
INTE
RACTIVE VIDEO LEARNING 2 LEARNING ANALYTICS
* Video lessons - Real-time dashboards
* Animated explanations i e i
= » Learner progress tracking ’ ’ ’ ”,
* Exam et S 3 « School, district & province " quunagy
* Engaging multimedia reporting N @
k - N .nl'“l - A~ /
7 i
ANYTIME, ANYWHERE ACCESS/ e PARENT PORTAL (i ) -
« Zero-rated on MTN network / i * Monitor progress | (@) Lorwomantanga
« Web, mobile & tablet access ‘,“f * Stay informed O-MP’W
* Works offline = = z * Support learning e m
« Light data optimized e - 2 , at home L
Y = = \\ Recent Activiy
= — ==z 2= . o= e BN
; °®o 480 OOO+ s —
; g : 2 S 8%
e - . L REGISTERED USERS . —
Growing every day. Changing futures. =

CAPS ALIGNED CURRICULUM

-~ Practice
INTELLIGENT LEARNING
PATHWAYS

cE ® || BT

Personalised learning
journeys for every

Achieve

Maths Scnences Languages Technology Arts Soc:al Sciences Life Skills I
earner. > Improve
((( ,)) ZERO-RATED CAPS E DIGITAL | ] TEACHER I] LEARNING CO% PARENT Q/B OFFLINE ..6., STEAM
A ACCESS ALIGNED L,J LIBRARY | TOOLS [][]D ANALYTICS & PORTAL J— FuncTionauTy | G5F5 LEARNING

BRIDGING THE DIGITAL DIVIDE.

BUILDING A BRIGHTER TOMORROW.

SUPPORT /
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